Emotional Support/Psychiatric Service Animal Authorization Form
In accordance with the US Department of Transportation (DOT) for carriage of service animals; 14 CFR Section
382.117, Cayman Airways requires a passenger with a qualified disability seeking to travel with the their
emotional support/psychiatric service animal provide documentation at least 48 hours before departure. The
documentation would need to be current (i.e., no older than one year from the date of the passenger’s scheduled
initial flight) on the letter-head of a licensed mental health professional (e.g., psychiatrist, psychologist, licensed
clinical social worker, including a medical doctor specifically treating the passenger’s mental or emotional
disability) stating the following;
1. The passenger has a mental or emotional disability recognized in the Diagnostic and Statistical Manual of
Mental Disorders-fourth Edition (DSM IV);
2. The passenger needs the emotional support or psychiatric service animal as an accommodation for air
travel and/or for activity at the passenger’s destination;
3. The individual providing the assessment is a licensed mental health professional, and the passenger is
under his or her professional care;
4. The date and type of the mental health professional’s license and the state or other jurisdiction in which it
was issued;
Instead of the written statement containing all required information, you may have your Mental Health
Professional and/or Medical Doctor complete this form.
Completed by the Mental Health Professional or Medical Doctor
I am currently treating ______________________________________________________ for a mental health or
emotional disability that is recognized in the Diagnostic and Statistical Manual of Mental Disorders-Forth Edition
(DSM IV). The passenger needs the emotional support or psychiatric service animal as an accommodation for air
travel and or for activity at the passenger’s destination. My _________________________________ license was
issued in the state or jurisdiction of __________________________________ in __________________ (year).
Signature: _______________________________________

Date: ______ / ______ / _______

Either your written statement or this completed form would need to be sent to Cayman Airways at least 48 hours
before departure, by fax 345-949-0082 or email GCMRESSupervisors@caymanairways.net. Please include with
your correspondence your flight details and/or booking reference. The original should be in your possession and
able to present to our customer service agent upon request.
For more information on other documentation required for service animals to enter or exit an international
location (e.g., USA, Cayman Islands, and Jamaica), please refer to https://www.aphis.usda.gov/aphis/pet-travel/
or http://www.customs.gov.ky , or http://www.micaf.gov.jm/search/content .
As a foreign carrier, Cayman Airways Ltd., accept domestic dogs, domestic cats and captive cage birds. Small
animals may remain in the passengers lap during the flight but the kennel must meet USDA guidelines and fit
under the aircraft seat in front of the passenger.
I understand and agree with the above information.
________________________________________
Passenger’s signature
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__________________
Date:

_____________________
Telephone Number
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